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Customer Details

Name

Address

Phone Number BH                         AH                             MOB.

Emergency Contact Details

Email Address

Client Details ANIMAL 1 ANIMAL 2 ANIMAL 3

Pet’s Name

Species: Dog,Cat,Rabbit etc.

Breed

Birth date / Age

Colour / Markings

Male or Female

Spayed / Neutered YES            NO YES            NO YES            NO

Vet Details

Skin conditions/allergies

Medical conditions

Fear of Thunderstorms/Fireworks

Date of last vaccination

Food Usually Eaten

Amount usually Feed

Feeding Times    AM                  PM  AM                PM  AM               PM

Medication / Dosage
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●Sandek Boarding Kennels & Cattery at their discretion reserves the right to refuse any animal.  

● All Dogs must have a current C5 Vaccination Certificate, and a copy must be provided on arrival.

●All Cats must have a current F3 or F4 Vaccination Certificate, and a copy must be provided on arrival

●If your animal becomes ill or their behaviour becomes a danger to itself, humans or other animals 
Sandek Boarding Kennels & Cattery in its sole discretion, may engage the services of a veterinarian. 
All attempts will be made to contact the Owner of the pet first; however, in the event of an 
emergency, the well-being of the pet will come first. Medication will be administered as necessary 
under the direction of a veterinarian. The owner gives the veterinarian complete Authority to treat 
the pet in whatever manner deemed necessary. The owner will be responsible for all Veterinary 
charges upon release of the pet or upon request. Owner also gives full authority for the treating 
veterinarian and their associates to discuss with the Kennel any aspect of any illness or injury that 
the kennel has presented for treatment.

●The Pet Owner is responsible to pay all costs and charges incurred during and relating to the 
animals stay at Sandek Boarding Kennels & Cattery (including boarding fees, veterinary expenses, 
special services requested and any other charges incurred).

●The owner releases Sandek Boarding Kennels & Cattery, it’s employees and agents from all liability 
for the injury, death, loss or damage of any kind whatsoever that may occur to the animal(s) while in 
the care of, or being transported by, or directly being supervised by Sandek Boarding Kennels & 
Cattery, it’s employees and agents.

●If the animal is not collected within 14 days of the departure date given when the animal was 
checked in, and there has been no word from the owner to make suitable arrangements for the dog 
to be collected. The animal will become the property of Sandek Boarding Kennels & Cattery and the 
owner gives permission for Sandek Boarding Kennels to dispose of the animal(s) as seen fit.

●Payment is expected at the time of checkout. The owner must pay the rate of boarding in effect on 
the date the pet is checked into the kennel. Pets picked up after 12.00noon will be charged the full 
boarding for that day. 

●If the animal(s) to be boarded for a longer period of 1 month or for an indefinite period, a credit 
card authorisation and number must be supplied to allow us to take weekly boarding payments.
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●Pet Owner authorises Sandek Boarding Kennels & Cattery to use pictures of their pet taken while 
participating in Kennel activities on its website and in other promotional materials.

●Should any animal be found hosting fleas, the person responsible for collecting the animal will at 
the time of collection, be liable for all cost of treating the animal and surrounding environment 
considered necessary by Sandek Boarding Kennels & Cattery.

●It is stressed that all dogs be on a secured lead at all times(collars being worn must be secure so 
they cannot slip loose) when the owner  brings them or takes them home, as we accept no 
responsibility for loss or injury. If the owner insists on not putting a lead on then it is then the 
responsibility of the owner.

●Check chains (choker collars) must be removed before placing dog in to its kennel.

●It is stressed that all cats and all small animals must be in a secure basket/carrier at all times when 
owner brings in and when collected as we accept no responsibility for loss or injury.

●Whilst in our care no animal(s) will be allowed visitors as this can upset them.

●Beds, bedding and toys are not required (as we can supply them) but if you would like to bring 
beds, bedding, toys etc. Then we accept no responsibility for loss or damage to customers 
belongings. Any destroyed or soiled will be disposed of.

● Pet owners will be liable for any damage inflicted upon staff or property by their animal(s) 

               

 By Signing this contract and leaving my animals with Sandek Boarding Kennels & Cattery I 
agree that I have read and understand the attached Terms and Conditions of Boarding at 
Sandek Boarding Kennels & Cattery. I also understand that these terms and conditions will 
apply for any future Boarding of my animal(s)
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Owner’s signature Date

__________________________________ ____________

If you have multiple Animals and would like them to share please sign below

Owner’s signature Date

__________________________________ ____________
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